
FAQ’s 
How do I download and save my PICTURE?
Saving your picture is a simple matter of clicking the SAVE button and then directing your photo to the folder on your computer 
where you would like it to be saved. There are different steps for different operating systems.  Here are the most common procedures:
         For Internet Explorer  7 or 8
 •  Click the SAVE button
 •  Right CLICK on the photo
 •  A menu will drop down, select SAVE PICTURE AS and click.
 •  At this point you can rename the photo and select the folder where you would like it to be saved.  
 •  Click SAVE and it is now on saved onto your computer.
         Firefox/Safari
 •  Click the SAVE button.
 •  Control CLICK on your picture.
 •  Click SAVE IMAGE AS
 •  Choose the folder you'd like to save the image in.
 •  Hit the SAVE button.

How do I download and save my VIDEO?
Saving your video is a simple matter of clicking the SAVE button and then directing your video to the folder on your computer     
where you would like it to be saved. There are different steps for different operating systems.  Here are the most common procedures:        
        For Internet Explorer 7 or 8
 •  Click the SAVE button
 •  At this point you can rename the video and select the folder where you would like it to be saved.  
 •  Click SAVE and it is now on saved onto your computer.

The VIDEO isn’t playing.
        For Internet Explorer 7 or 8
 •  If the video doesn’t play for you it may be required to allow ActiveX to operate.  
 •  Look for the thin coloured bar across the top of your browser window inviting you to allow Window Media Player.   

 •  Click on this bar and follow the instructions to run ActiveX.  

 •  You should only have to do this once.
        Firefox/Safari (mac)

 •  Click on the DOWNLOAD THIS! link in the frame in the middle of the page.

 •  Follow the instructions to download "Windows Media Player 9 for Mac OS X"

I’ve lost the email with the link to my picture and/or video.
 •  Visit www.fishingwithsanta.com and complete the form.  
 •  One of Santa’s elves will be in contact with you within 24 hours Monday to Friday.

How long will my picture and/or video be available on line?
You will have access to your picture and/or video until May 31, 2010.  At that time all pictures and videos will be removed and no 
longer available.

How do I SHARE my Picture or Video?
Simply click the SHARE button and enter the person’s name and their email address.  You can send your picture and/or email up to 
4 people at a time.

I SHARED my Picture or Video but they didn’t receive it?
There could be a number of reasons why they did not receive your message:

 •  The email address was incorrect or entered incorrectly.

 •  Their security system blocked the transmission

 • It is sitting in their junk mail 
Try sending it again or try sending it to a different email address (some people have more than one).


